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Welcome Company Plan
Members

We can get you where you need to go.

Check your Id card for the following Contract IDs: xxx

Ride booking made
easy with the
Modivcare App

Scan To Download The Modivcare App.

The Modivcare App Il modivcare
makes it easy to book
a ride for your covered
transportation needs

Members with the app can:
e Bookatrip
e Book a standard mileage reimbursement trip
e Submit a mileage reimbursement claim
e Change a scheduled trip
e Cancelatrip
e See where your driver is
e Connectyou to a live agent if you need help

First time booking with Modivcare?

Let us prepare you for your first ride! Learn what to expect and what happens when scheduling your first trip.

Connect with us =
Share your information
We'll get to work =

You're on your way!

Get to know your health benefits

Modivcare is happy to provide you you NEMT services through [Insert Plan Name]. To get familiar with your with you
[Insert Plan Name] benefits, please visit www.company.com or select from the links below.

e Plan Benefits Material
e Company Website

VISIT [INSERT
PLAN}

Everything you need to get you where you
need to go.

Download Member Forms Questions? We Have Answers.

If you have questions, we are here t@ help. Check

Find gas/mileage reimbursement, level of service,
gas/ a9 ! out our FAQs.

member information sheets, essential forms, and
more for your location and needs.

LEARN MORE
LEARN MORE

Disclaimers

Wellcare is the Medicare brand for Centene Corporation,an HMQO, PPO, PFFS, PDP plan with Medicare contract
and is an approved Part D Sponsor. Our D-SNP plans have a contract with the state Medicaid program. Enroliment
In our plans depends on contract renewal. Every year, Medicare evaluates plans based on a 5-star rating system.
Out-of-network/non-contacted providers are under no obligation to treat Plan members, except in emergency
situations. Please call our customer service number or see your Evidence of Coverage for more information,
including the cost-sharing that applies to out-of network services. Value-Added Items and Services (VAIS) are not
plan benefits and are not covered by the plan. Plan enrollees are responsible for all costs.
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