
Welcome [Health Plan] Members

Ride booking made 
easy with the 
Modivcare App

First time booking with Modivcare?

The Modivcare App 
makes it easy to book 
rides for your medical 
needs.

Scan to download 
the Modivcare App.

We can get you where you need to go.
Check your ID card for the following Contract IDs: XXX

Members with the app can:

      Book a ride
      Book a standard mileage reimbursement trip
      Submit a mileage reimbursement claim
      Change or cancel your ride
      See where your driver is
      Talk to someone if you need help

Get to know your health benefits

Let’s get you ready for your first ride! Learn what to expect when booking your trip.

Modivcare is happy to provide you NEMT services through [Insert Plan Name]. To learn about your 
[Plan Name] benefits, please visit www.company.com or click the links below.

Disclaimers
Privacy Policy I Notice of Privacy Practices I Nondiscrimination Notice I Language Assistance I Terms & 
Conditions Material ID: Y0020_PHW129_C Internal Approved MMDDYYYY

Find gas/mileage reimbursement, 
level of service, member 
information sheets, essential forms 
and more for your location and 
needs.

Everything you need to get you where you 
need to go.

Download 
Member Forms

Questions? We Have 
Answers.

Plan Benefit Material
Company Website

Learn More

Visit [Health Plan]

Connect with us

Share your information

We’ll get to work

You’re on your way!

Learn More

If you have questions, we are here 
to help. Check out our FAQs.

Learn More
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Insert any disclaimers that may need 
to be communicated to members*


