
Healthcare Facilities
 ■ Request transportation to ensure patients are 

able to attend their appointments
 ■ 24/7 Accessibility through any web-enabled 

device – manage trips when it’s convenient
• No need to call in or wait on hold
• Quickly see and manage transportation for 

multiple patients for one or more facilities
• Paperless

Features:
 ■ Request single trips or standing orders 

(recurrent rides for treatments like dialysis)
 ■ Immediate upload and submission of required 

forms
 ■ Search, view and monitor status of trip requests
 ■ Edit or withdraw trip requests
 ■ Recertify, update, and terminate standing orders
 ■ Monitor details of scheduled trips
 ■ Cancel scheduled trips up until the day before 

the trip
 ■ Submit on-line attendance log to Modivcare

Benefits:
 ■ Transparency into patient transportation
 ■ Easy-to-use platform saves time scheduling and 

managing routine rides and standing orders
 ■ Focus on the members you serve instead of 

calling into the contact center
 ■ Incorporates each members’ plan requirements 

into its scheduling system

TripCare is a one-stop 
solution for viewing 
and managing patient 
transportation

TripCare for facilities

Get started 
using 
TripCare

TripCare Support
1-866-533-0707


