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NEMT Rides in 2023

For Women <65 years of Age Who Utilize Medicare and Medicaid

Executive Summary

Modivcare is on a mission to create connections to care for everyone—especially for our most
underserved populations. In 2023, we provided more than 240,000 rides to women under the age
of 65, many of whom rely on both Medicare and Medicaid services (dual-eligible). This population
experiences more social and environmental barriers that impact their overall health, such as:

e Being part of a e Living in a rural region e Earning a lower median
marginalized racial and/or income
ethnic community
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We are grateful for the privilege of connecting our
female members to the care they needed to help them
improve and manage their health.
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The vast majority of rides completed this past year were for dialysis appointments, which is no
surprise considering the demanding nature of kidney injuries and disease. Women not only have
more risk factors that pre-dispose them to chronic kidney disease (CKD), but such a disease may
present additional complications if not managed, such as osteoporosis and bone loss which have
an outsized impact on women's health. Maintenance of this condition is extremely challenging,
demands careful attention, and requires regular reliable transportation to connect members to these
vital appointments.

The second largest percentage of rides for this population was for cancer treatments, to include
combined chemotherapy and radiation as well radiation alone. Predominant cancers affecting
women in the United States range from colorectal, lung, cervical, and endometrial cancer to ovarian
cancer. However, breast cancer continues to be the second most common cancer, right behind skin
cancers. Additionally, about half of breast cancer diagnoses occur before women turn 62, and
death rates continue to disproportionately affect Black women compared to any other race or
ethnic group. Transportation for preventative screenings is imperative to catch cancer in its early
stages and connect affected women to their care teams for necessary treatments.

Modivcare is the largest provider of Non-Emergency
Medical Transportation (NEMT)
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